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Introduction
Purpose

This system is to provide a central place for employees to be able to access their pay advice and T4s.

Benefits

e |t will allow for guaranteed, on-time delivery of pay advices, regardless of location

o Employees will have easier access to their pay advice information

o Employees will have earlier access to their pay information and can identify any issues and have them corrected
quicker

e |tis environmentally friendly

e |tis a safe and secure option

o Easy access for up to two years plus current year’s pay advices and seven years of T4s
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Multi Browser Support

This application can be accessed using various browsers. However, instructions provided in this document are based on
using Internet Explorer. Use of other browsers may look slightly different.

Initial Access to ePayAdvice System
To access the ePayAdvice website:
1. Open Internet Explorer.

2. Inthe address bar, type the following and press enter.
https://epayadvice.docagent.ca

3. The following screen will appear and provides information on how the User ID is created; what the default
password is; and how to reset the password if it is forgotten. It also provides contact information if assistance is
required and list Frequently Asked Questions.

EXTENDICARE"  ParaMled Eﬂ?ﬂf l EZ—)ssmisl.'

... helping people live better Redefining Care LIFESTYLE COMMUNITIES

Better all together

Help

User ID
Welcome to e-Pay for employees! Ma11111111

Password
LOG-IN

Your User 1D is as follows:

Position 1 — 1st character of the first name in Upper case
Position 2 — 1st character of the last name in lower case Forgot Password?

Position 3 — 2nd number of the Social Insurance number

Position 4 — 4th number of the Social Insurance number % ;;;'g?";’;’e

Position 5 — 6th number of the Social Insurance number

Position & — 8th number of the Social Insurance number
GET
Positions 7 and & — the numeric month of the birth date E ADOBE® READER®

Positions 9 and 10 — the numeric day of the birth date
‘ersion - 2.0.6016.33005

Example: If your name is Joel Ward, SIN is 123 456 759 and birthdate is January 27, your User ID will be
Jw24680127

Your default password is a combination of your birthdate and your initials. For example, you are Joel Ward
and your birthdate is January 27, 1960, your default password will be 01271960Jw. The birthdate format is
MMDDYYYY with leading zero and no spaces. Upon firstlogin, you will be prompted to change your password.
You will also be prompted to choose and answer a security question.

If you forget your password, please input your User ID and then click the ‘Forgot Password® on the right hand
side of the screen and correctly answer the security question that you chose at the initial sign on. When your
security question has been correctly answered, your password will be reset to your default password (as
described above). Upon your next login, you will be required to change your password

Contact Information
If you have questions related to your pay statement or T4, please contact your immediate supervisor.

If you need assistance with logging into the system, please contact us at ePayHelp@extendicare com

Please click here for answers fo frequently asked questions

Please note pay statements may appear for your review prior to the pay date. If you have any questions with
regards to your deposit amount, please contact your immediate supervisar.

Should you have any questions, please contact us at at ePavHelp@extendicare com

You will be able to access up to two (2) years of pay statements and seven (7) years of T4s.
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4. The first time ePayAdvice is accessed, a new password must be created and a security question and answer
provided. Enter the User ID and password following the example provided on the screen below. Then click on the

Login button.
XTENDICARE ERTURACART K’P = -
EXT ParaNled Emﬁ‘[ » “assist 5/

Rieckeyiring Cone

AT, | DAk T

Hep

Welcome to e-Pay for employees! Ke 12101

Password

CEERT TR TR LT

ious Lser I 5 &5 olows

Foslion 2 = 151 characier of the B3 name in wer case Fljfuﬂt Password?

Posaticn 3 — Ind number of e Social rsurance rsmber

Pogiticn 4 — dth numbser of Bhe Social Insurance ramber m
Pogition S — 61h numtssd of thet Social FGURANCE RFmDET m

Porkicn 6 — B0 mamber of thi S0 Il INSLEanG & nlimile

Persiicns 7 and 6 — 1t Seser month of the Dem dale AL AL

Tip: To view the password that was typed into the field, click on the eye icon as shown with the red arrow left
screen below and the password will be displayed as in the right screen below.

User ID User ID
Kj12340101 Kj12340101
Password Password

[TTIYTYY) “‘\ March12 -
GETTEES .

5. The following screen will be displayed. Enter a new password following the rules into both New Password and
Confirm New Password boxes. For the Security Question, select a question that is easy to remember. Then in
the Answer box, enter the answer. Click OK button when done.

EXTENDICARE: ParaNled E”;n'l‘ ,g, E?S_Snifst o | e
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Help
&D Password Manager

Password Policy

+ Must be different from Userld

+ Must contain 6 to 10 characiers, including at least 1 Uppercase,1 Lowercase,1 Numeric character(s)
+ Must not include any of the following characters: [;*-]

+ Must not have any spaces and will be case sensitive

New Password

Confirm New Password

Security Question:

What is your Mother's maiden name?
What is your Father's middle name?
What city was your mother bomn in?
What was/is your favourite pef's name?

Answer

Lo o |
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6. The following message will be displayed. . Click Continue and the login screen will be displayed again.
EXTENDICARE" ParoMled é‘vgpf[ # “Fesist L lHE
... helping people live better Redefining Care LIFESTYLE COMMUNITIES Managament & Consulting Service Better all together

Help
Password Acknowledgement

Your new password, question and answer were successfully saved.

Help Feature
The Help feature is available on any screen. Near the top left corner click on the Help link to open this User Guide
document as shown below. Note that the User Guide will open in a new window.

PURCHASING
PARTNER

-t

1
NETWORK

FXTENDICARE 4

EXTENDICARE" ParaNed ”,ﬁ #* “3sSISt
... helping people live better Redefining Care UIFESTYLE COMMUNITIES Manogement & Consulting Service Better all together
Help Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN
e-Document Cabinet

Viewing the Pay Advice or T4s

1. Open Internet Explorer.

2. Inthe address bar, type in the following and press enter.
https://epayadvice.docagent.ca

3. On the following screen, enter the User ID and password following the example provided on the screen. Then

EETirCARr +

assis

click on the Login button.
EXTENDICARE  ParoMled

Loprils»

Reckeiring Core

Hedp

Welcome to e-Pay for employees!

EE.P s
t ettir ol together

Usar 1D
EE 10000

FEREEER R R

Yiour User 10 & 5 foliws
Prodsticn 1 = 151 charadier of the Akl nams in Upper case

Posilion 2 = 151 characier of the &5t name in iwer case
Poslion 3 — Ind number of e Social Fsurance ramber
Pogiticn 4 — dth numbser of The Social ngurance ramber
Pogiticn 5 — 6ih numitssy of The Social FGUrance ramber

Posiaon 6 — B maamber of thi S0 il INSEead i nuimibe

Persmaons T and § — the sne=eng mondh of the Demn cade
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The following screen will be displayed. Click on the e-Cabinet link, indicated by the red arrow, at any time to
come back to this screen.

o A E_
' e-Document Cabinet

User Cenler  Logged in as: CARDINAL, KAREN

ePayStubs T4

View Pay Advice

1. Click on the e-Cabinet link, indicated by the red arrow as shown below.

Help  Logout mh—_-

User Center
. e-Document Cabinet

Logged in as: CARDINAL, KAREN

ePayStubs T4

2. Click on the ePayStubs icon and a screen similar to the one below will appear. Note the files listed may be

different. Most current pay advice will be at the top of the list. Click on any one of the icons in the Type
column (highlighted) to view associated pay advice.

® EXTENDICARE + e
EXTENDICARE"  ParaMled E,‘Vgp,'[ # “Zesist L
. helping people live better Redefining Care LIFESTYLE COMMUNITIES Management & Consulting Service Better all together
Help Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN
ePayStubs (Pay Statement Detail)
PPE Date Pay Advice Date
317016
Click on the 'Search’ bution to refrieve documents
Type | Note | PPE Date | Pay Advice Date
4/14/2016| 411412016
3/31/2016| 3/31/2016
311712016 | 3/17/2016
1
ePayAdvice User Guide.docx Copyright 2017 Extendicare (Canada) Inc.
Version 3.0

5 of 17



EXTENDICARE  ParaMled  Egppif s “3ssist 55

helping people live better Redefining Care LFESTYLE COMMUNITES

all together

3.

View T4s

1.

2.

The pay advice in PDF format will be displayed in a new window which looks similar to the paper copy.

EXTENDICARE (CANADA) INC.
Employes 13344
Employee Name:  KAREN A CARDINAL
Faclity.  CORPORATE OFFICE Department, (ORPORATE
Job class: OFFICE

PPB Date 2015/12/11
PPE Date 2015/12/24
Advice 7o 164163919 | D
2015/12/31

=

TAX DATA Federal Provincial

Clam. 11,327 9,863

3000 STEELES AVENUE EAST, SULTE 103
MARKHAM, ONTARLO, L3R9N2

PERSONAL AND CONFIDENTIAL
KAREN A CARDINAL
1234 PARK AVENUE
FPARK , ON P3P 1C1

Click on the e-Cabinet link, indicated by the red arrow as shown below.
EXTINDICARE Porathed iprilwe “888ist 35/

Help  Logout e-Cabinet E_ User Center  Logged in as: CARDINAL, KAREN

' e-Document Cabinet

ePayStubs T4

Click on the T4 icon and a screen similar to the one below will appear. Note the files listed may be different

with the most current one at the top of the list. Also note that one may have more than one T4 in a given year.

Click on any one of the icons in the Type column (highlighted) to view associated pay advice.

EXTENDICARE" ParoMled E'V)f'f[ w "Jesist 9 EE “
LPETRECOUMMNIES  Messpumn s Camening ey Better all together

helping pec batter Redefining Care

Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

T4 (Tax Receipts)

Year

Click on the "Search’ button to retrieve documents

Type |Note | Year

2016
1
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Print the pay advice or T4

1. Open the pay advice or T4 to be printed.

2. Scroll towards the bottom until the row of icons appears as shown by the red arrow.

J[EXTENDICARE

EXTENDICARE (CANADA) INC.

Employes 113344
Employee Name: KAREN A CARDINAL
Facility CORPORATE OFFLCE

Job ¢l OFFLCE

2015/12/11 |
2015/12/24
164163919

Federal Provincial

[PPB Date TAX DATA.
o

PPE

Advic Net Claim: 11,327 9,863

A e 2015/12/31 | AddL A 20

3000 STEELES AVENUE EAST,
VARKHAM, ONTARLO, L3R9w2

SULTE 103

KAREN A CARDINAL
1234 PARK AVENUE
PARK , ON P3P 1C1

PERSONAL AND CONFIDENTIAL

Copyright 2017 Extendicare (Canada) Inc.
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3. Click on the Printer icon and a window similar to below will appear. Select the printer required and click on the
Print button to print.

- I =
printer. |IER L =

Copies: = Print in grayscale (black and white)

Pages to Print Comments & Forms

@ Al [Document and Markups
©) Current page

) Pages [i-2
» More Options Scale: 94%

Page Sizing & Handling @ 8.5 x11Inches
[ {5 size H 48 poster H [E] Multipte [ [=] Booklet ]

©Fit

©) Actual size
@ Shrink oversized pages

() Custom Scale:  |100 %

[T Choose paper source by PDF page size

Orientation:
@ Auto portrait/landscape
() Portrait

© Landscape

0

Page1of 2

Tip: Do not use the Print option from Internet Explorer. It does not print the pay advice but just a blank page. Use
the option as noted in step 3 above.

Search for a particular pay advice
Search capabilities for pay advices can be by Pay Period ending date (PPE) or Pay Advice date. Please note the format
of the search date is mm/dd/yyyy.

1. Go to the ePayStubs screen. Enter the Pay Advice date in the Pay Advice Date box. Then click on the Search

button.
® (/ FXTENDICARE 4 -
EXTENDICARE" ParaMled Sprils+ “assist 9P| e
helping people live better Redefining Care LIFESTYLE COMMUNITIES Management & Consulting Service Better all together
Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

ePayStubs (Pay Statement Detail)

PPE Date Pay Advice Date

‘_"{e o_. Bt
Click on the "Search’ button to refrieve documents

Type |Note | PPE Date | Pay Advice Date
4/14/2016 | 411412016
3131/2016 | 2/21/2016

31712016 | 3172016
1

ePayAdvice User Guide.docx Copyright 2017 Extendicare (Canada) Inc. 8 of 17
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2. Results similar to below will be displayed.

EXTENDICARE ParoMed  Egppilss “gssist < 5
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Help Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

ePayStubs (Pay Statement Detail)

PPE Date Pay Advice Date

Click on the "Search’ button o retrieve documents

Note | PPE Date | Pay Advice Date

Type

1

3M7/2016 | 3/17/2016

Search for a particular T4
Search capabilities for T4s can be by Year.

1. Go to the T4 screen. Enter the year in the Year box. Then click on the Search button.

XTENDICARE  ParaNled E it TAace) .
Help Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN
T4 (Tax Receipts)
Year o
Click on the "Search' button to retrieve documents
Type |Note | Year
2016
1
1
2. Results similar to below will be displayed.
XTENDICARE ) Bceief 9P EET ~
EXTINDICARE  Paraifies Fgpril v “aSSist 55 =
Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN
T4 (Tax Receipts)
Year
‘ 2016 |
Click on the "Search’ button to retrieve documents
Type | Note | Year
2016
1
1
ePayAdvice User Guide.docx Copyright 2017 Extendicare (Canada) Inc. 9 of 17
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Notes Feature
Notes can be added to a given pay advice or T4. If there is a note attached to a given advice or T4, it will be shown as
below in the yellow highlighted area. In this example, there are no notes attached to any of the pay advices listed.
EXTENDICARE"  ParaMled £ # "Seeref 9P lEE"
Redefining Care 'mw!:{cmum{uzs #an ass’st Better all together
User Center  Logged in as: CARDINAL, KAREN

helping people live better
e-Cabinet

Help  Logout
ePayStubs (Pay Statement Detail)
Pay Advice Date

PPE Date

Click on the "Search’ button to refrieve documents

Type |Note | PPE Date | Pay Advice Date

411412016 | 4/14/2016
3131/2016 | 3/31/2016
31712016 | 3172016

1

1. Open the pay advice or T4 to add the note.
2. Near the top left corner are two tabs called Document Viewer and Notes. Click on the Notes tab as indicated by

the red arrow.
XTENDICARE' ParoMled £ gy R
E ... helping people live better Redefining Care ‘Wmfl{(wuum’t ass’St
Document Viewer Notes
K XTENDICARE
EXTENDICARE (CANADA) INC.

10 of 17
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3. The following screen will be displayed. Type the note in the area indicated by the number 1. Once completed,
click on the Add button to save the note. To share the note with the payroll administrator, click on Public as

indicated by the number 3.

EXTENDICARE ParaNled

... helping people live better Redefining Care

Lopri(s#

Document Viewer  Notes

EXTENDICARE +
_assIs

PUR
PAR
NET

t &

ent & Consulting Services

CHASING
THER
WORK

Better all together

B 7 U A % X § 3@ 9o

| Size

vlStyIE

‘ Font v | Formatting

|making notes for this pay advice

3 Pesion |E| H

N ClPublic

You must click on "Add" to save note

4. The note is saved when the message appears as indicated by the red arrow below. Notice that each note will

show whether the note is private or public.

PURCHASING

EXTENDICARE  Paraled  Egppif s

... helping people live better Redefining Care

Document Viewer =~ Notes

Notes

EXTENDICARE 4

_aSSIS

Manogement & Consulting Services

-y

PARTNER
NETWORK

Better all together

Created by Cr72280828
5/30/2016 12:14:00 PM

test note again [Private]

Created byCr72280828
3/24/2016 12:03:00 PM

test note [Public] i———

Created by Cr72280828
3/24/2016 12:03:00 PM

test note private [Private]

Created by Cr72280828
3/24/2016 11:19:00 AM

BrUmAs s f s
vlstyle

v/ size | Formatiing | nsert

‘ Font

ePayAdvice User Guide.docx
Version 3.0
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5. A Note icon will now appear beside the pay advice to indicate that a note was added. Refer to the red arrow.

EXTENDICARE  ParoMled  Fgppif s "3Ssist <5

... helping people live better Redefining Care LIFESTYLE COMMUNITIES Ma sassingsernces Better all together

Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

ePayStubs (Pay Statement Detail)

PPE Date Pay Advice Date

Click on the "Search’ button o refrieve documents

31712016

Type | Note | PPE Date | Pay Advice Date
411412016 | 411412016

313172016 | 3/31/2016

3M7/12016 | 3M17/2016

Logout

After viewing the pay advice, remember to logout.

Click on the Logout option near the top left corner of the screen as shown by the red arrow below. The login screen will
be displayed. (Second screen)

EXTENDICARE PoralMed Fampif s “gesist 552

... helping people live better Redefining Care LIFESTYLE COMMUNITIES onunasevce: Better all together

Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

ePayStubs (Pay Statement Detail)

PPE Date Pay Advice Date

EXTENDICARE"  ParaMied E‘WF[T # “Qesist LA

hefping people v Redefining Care LPESTILE COMMMTES al
Help
User 1D

Welcome to e-Pay for employees!

Your User 1D Is as folows
Position 1 - 158 Characier of the st name In Uppeés case
Posmon 2 - 15t characier of ihe Last name In lower case Forgot Password?
Position 3 - 2nd number of the Socal Insurance number
Position 4 ~ 4th number of Ihe Sockal Insurance number
Posimon 5 - 6th number of the Social Insurance number
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L Better all together

helping people live better Redefining Care LFESTYLE COMMUNITES

How to Change the Current Password
1. Log into ePayAdvice.

2. Near the top right side is the User Center link as shown below. Click on it.

EXTENDICARE"  ParaMled tl_"”;,xi[ g EasS”lst = Cy

.. helping people live better Redefining Care LIFESTYLE COMMUNITIES Better all together

Help  Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

_~

e-Document Cabinet

3. The following screen is displayed. Enter the current password in the Old Password box and a new password in
both the New Password and Confirm Password boxes. Then click on the Update button.

XTENDICARE' 4 ERIRATY L OO | p
EXTENDICARE  Poralied Zgpril s “a8Sist 5

helping people live better

Help Logout e-Cabinet User Center  Logged in as: CARDINAL, KAREN

° .
o User Information

Messages Contact Info My Replies Reply Needed Password Manager o/

Password Policy
Change Password

Old Password: + Must be different from Userld
= Must contain 6 to 10 characters, including at least 1
Uppercase,1 Lowercase,1 Numeric character(s)
New Password:

+ Must not include any of the following characters: [;'-]
+ Must not have any spaces and will be case sensitive

bl

Confirm New Password:

Remember the password rules highlighted in yellow above. If at least one of the criteria is not used, an error
message will appear just above the Password Policy section stating which criterion is missing.

4. The password has changed successfully when the below message appears. Click on the Continue button and
the login screen will appear.

Password Acknowledgement
Your password has been successfully changed. Please sign in again
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Locked Account
For added security, there is a limit on the attempts at entering the password.

After a number of invalid password attempts, a message will be displayed, similar to the screen below, warning that the

next invalid attempt will lock the account.

EXTENDICARE" ParaNMled E'v)f'[ - Eﬁislz ol

... helping people live better Redefining Care wwing servie: Better all together

LIFESTYLE COMMUNITIES M

Help

Welcome to e-Pay for employeesl!

LOG-IN

Your User ID is as follows:
Position 1 — 1st character of the first name in Upper case
Position 2 — 1st character of the last name in lower case
Position 3 — 2nd number of the Social Insurance number

Position 4 — 4th number of the Social Insurance number

Position 5 — 6th number of the Social Insurance number

User ID

Md11111111 X

Password

Account will be locked if the
next attempt is
unsuccessful

Forgot Password?

Final invalid attempt will lock the account displaying the following message. Contact support by emailing

ePayHelp@extendicare.com to have the account unlocked.

EXTENDICARE"  PoroMled E'V”‘"[ - E—as“s,st P |

... helping people live better Redefining Care LFESTYLE COMMUNITIES eosiingsevcs Better all together

Help

Welcome to e-Pay for employeesl!

LOG-IN

Your User ID is as follows:
Position 1 — 1st character of the first name in Upper case
Position 2 — 1st character of the last name in lower case
Position 3 — 2nd number of the Social Insurance number
Position 4 — 4th number of the Social Insurance number
Position 5 — 6th number of the Social Insurance number

Position 6 — 8th number of the Social Insurance number

User ID

Md11111111 x

Password

Your account has been
locked due to 5 invalid
attempts. Please email
ePayHelp@extendicare.com
for help

Forgot Password?

Once the account has been locked, the following message will be displayed until the account gets unlocked.

EXTENDICARE"  ParoMled Eﬂgﬁi{ e E—ag*‘g,*st S =

... helping people live better Redefining Care LIFESTYLE COMMUNITIES Ma saiing serices Better all together

Help

Welcome to e-Pay for employeesl!

UserID

Md11111111 x

LOG-IN

Your User ID is as follows
Position 1 — st character of the first name in Upper case
Position 2 — 1st character of the last name in lower case
Position 3 — 2nd number of the Social Insurance number
Position 4 — 4th number of the Social Insurance number

Position 5 — 6th number of the Social Insurance number

Position 6 — 8th number of the Social Insurance number

Your account has been
locked. Please email
ePayHelp@extendicare.com
for help

Forgot Password?
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ParaNled

Redefining Care

EXTENDICARE'

helping people live better

assist X &

Eprits+

Forgotten Password
A password can be reset if forgotten.

1. Open Internet Explorer.

2. Inthe address bar, type in the following and press enter.

https://epayadvice.docagent.ca

3. On the following screen, enter the User ID only. Then click on the Forgot Password? button

CARE"  ParaNled

Rslefiving Cire

EXTENDI

eiping peopl

Hedgp

Welcome to e-Pay for employees!

Loprils+

EXTERDICARE +

assist X5
by n Better all together

User ID

K1 2340101
o ...

wour User 1D 5 a5 Tollows
Pogition 1 = 181 charse ber of the first namse in iLiper ¢ ane
Position 2 — 151 chasacher of the 125! namse 0 kwer case
Position 3 = 2nd Humiber of the Social INSirante niafibe

it minedor ol Fhe S sl Ing wrane e nismibar

2 Forgot Password?

FEX=Te |

Dioegiting 8

4. The following screen will appear. In the Answer box, enter the answer to the Password Question. Then click on

the OK button.
EXTENDICARE ParaNled IEV”"T + "Heejst P IHE
... helping people live better Redefining Care LIFESTYLE COMMUNITIES wingseies Better all together

Help

@D Password Manager

Security Question:

®  What was/is your favourite pet's name?

Answer

5. The password has been reset to the default password when the following screen is displayed. Click the Continue

button.
EXTENDICARE" ParaMled Evyﬁ'[ # "Hesist 5l
... helping people live better Redefining Care LIFESTYLE COMMUNITIES wingseries Better all together

Help

Continue

Password Acknowledgement

Your password has been reset to your default password
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Better all together

6. The main login page will appear.

EXTE‘ND‘IC‘ARE_“ ParaNied E{]jfi[ *

Redefining Care

Help

Welcome to e-Pay for employees!

.

Your User 1D s as follows

1 < 15t Characier of the ISt name in Uppeés cas

f ihe Social Insurance number

EXTINGICARE ¢

assist =<

Better all together
User 1D

»  Password

Login
Forgot Password?

o el -

. ‘App Store

d

7. Follow the instructions from the Initial Access to ePayAdvice System to recreate the password and security

guestion.

Using Mobile Devices
ePayAdvice is viewable on mobile devices.

Blackberry devices

Currently there are no apps available on Blackberry devices to view one’s pay advice. One can use the browser and
follow the above instructions. The only part different is that after selecting to view a pay advice, a new window will open,
then a second window called downloads will open. One must save the PDF first before viewing.

Apple and Android Devices

Apple and Android devices has an app available to use for viewing the pay advice. To change the current password, one
must go to the actual website to change the password (See section on “How to Change the Current Password” above).

1. Go to the app store depending on the mobile device used.
2. Search for docagent mobile and download it.
3. Once downloaded, open the app.
4. Select Canada and then select Confirm.
5. Inthe next screen, enter the following:
User ID: userID provided
Password: password provided
Client ID: epayadvice (need to enter this only once)
Select Login.

[
6. Click to logout of the app.
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Trouble Shooting

1. For security reasons, ePayAdvice will automatically close a pay advice or ePayAdvice session after a period of
time if it is left opened.

2. When the below screen is shown, the session has timed out. Close the browser and log in again.

0 This application cannot service your last request.
Please verify and retry your last interaction with this Application
If problem persists please contact your System administrator.

Additional error details provided below.

3. When trying to log in and the system does not accept the User ID and password used, use the Eye symbol as

indicated by the red arrow below to verify the password is typed in correctly. If it does not work, close the browser
and try again.

User ID

Kj12340101

Password

(AL L LY <>
o

4. When sending an email to ePayHelp@extendicare.com, please provide the following information:
- Full Name

- Facility Name or number
- Exact problem including any error messages or screen shots

Do not include the password.
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